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Aviso Legal 7" DESK

As informacbes consolidadas foram preparadas de acordo com as normas da CVM e estao em conformidade com as normas
internacionais de contabilidade (IFRS) emitidas pelo International Accounting Standards Board (IASB).

As informac6es operacionais e financeiras sdo apresentadas com base em numeros consolidados em Reais (RS). Os dados nao
financeiros tais como volume, guantidade, preco médio, cotacdo média em reais nao foram objeto de exame dos auditores
independentes.

Algumas afirmacdes contidas neste documento podem ser sobre expectativas futuras. Tais afirmacbes estdo sujeitas a riscos
conhecidos e desconhecidos e incertezas que podem fazer com que tais expectativas nao se concretizem ou sejam substancialmente
diferentes do que era esperado. Estes riscos incluem, entre outros, modificacfes na demanda futura pelos produtos da Companhia,
modificacdes nos fatores que afetam os precos domésticos e internacionais dos produtos, mudancas na estrutura de custos,
modificacdes na sazonalidade dos mercados, mudancas nos precos praticados pelos concorrentes, variacdes cambiais, mudancas no
cenario politico-econdmico brasileiro, nos mercados emergentes e internacional.
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Destaque novamente em volume de novos clientes e aproveitamento da infra,

v DESK

sendo referéncia em qualidade de produto pelo segundo ano consecutivo.
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Em 2024, além da excelente
performance comercial, a Desktop
reforcou a sua referéncia em
qualidade, e foi eleita A Melhor
Internet do Estado de Sao Paulo...

...pelo segundo ano consecutivo, em
2025, a Desktop foi eleita A Melhor
Internet do Estado de Sao Paulo, o
que reflete a busca incessante da
companhia pela diferenciacdo através
da qualidade.

Nota 1: ISPs sao plataformas de internet de menor porte, geralmente focadas apenas em prover servicos de banda larga (ndo considera as Big/Large Telcos, como Vivo, Claro, Tim e Oi);

Nota 2: Conforme informac6es mais atualizadas disponibilizadas pelas respectivas empresas;
Fonte: Anatel e Companhias



Destaques 4T24 e 2024 —— *" DESK

RS 292 milhées RS 1.129 milhdes

Receita Liquida 4724 Receita Liquida 2024
+11% +2% +14%
4T24 vs 4T23 4724 vs 3124 2024 vs 2023 .
_ _ 4.481 mil
RS 150 mllhoes RS 579 mIIhOES Casas Passadas (HPS)
EBITDA Ajustado 4724 EBITDA Ajustado 2024
+11% +2% +16%
4T24 vs 4723 4724 vs 3T24 2024 vs 2023

RS 54 milhées R$ 199 milhdes / 1.131 mil

Lucro Liquido Ajustado 4T24 Lucro Liquido Ajustado 2024 Casas Conectadas (HCs)
+8% +13% +33%
4T24 vs 4723 4T24 vs 3T24 2024 vs 2023

23 mil
Adic6es Liquidas Organicas
no 47124

RS 105 milhdes

E% FCO Ajustado + Capex 2024
2024 vs.

*@}@/@ 2023
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Solido desempenho operacional ¥ DESK
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Em 17/03/25 lancamos a nova oferta convergente, disponivel inicialmente em 60 cidades.
Também estamos ampliando os esfor¢os de rentabilizaciao da moével na base.
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Robusto desempenho econémico-financeiro
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(RS milhoes)
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o=

50 | | 48| |5

4723 37124 4724 2023 2024

m—# Margem Liquida?

EBITDA calculado conforme Resolugcao CVM n®156/2023 e ajustado para excluir itens ndo-recorrentes que nao devem ser considerados no calculo de geragdo corrente de caixa operacional.

Sobre a Receita Liguida
Lucro ajustado exclui itens nao-recorrentes e sem efeito caixa, gue nao devem ser considerados no calculo de geracao corrente de lucros, liquidos de impostos a uma aliquota de 34%.
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Robusto desempenho econémico-financeiro

NS

Conversdo de 88% do

v DESK
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CAPEX (RS mil) 2024
Expansao de rede de acesso 24.908
Aumento (reducao) estogue (756)
Exp. de rede de acesso Ajustado 25.664
Portas Adicionadas (mil) 10
CAPEX/Porta 234
Instalacao de Clientes 194.720
Aumento (reducdo) estoque (38.791)
Instalacao de Clientes Ajustado 233.512
Adicoes Brutas (mil) 406
CAPEX/Adicdes Brutas 575
Expansdo de Backbone 46.380
% do CAPEX Total 1%
Manutengao 79.729
% da Receita Liquida 7%
T.l. 32.462
Outros 44.484
Reforma Predial (One-off) 9.653
Outros Capex 34.831
CAPEX 422.683
10



Robusto desempenho econémico-financeiro v DESK

(RS Milhoes)
(66)
100
1 2 105
71
FCO + Capex 2023 Var. FCO Var. Capex FCO + Capex 2024
(RS Milhoes)
Spread EoP Spread EoP
2,65% 1000 (749) 1,30%
=(50)=——(22) -
1 2
1.168 2R
Divida Captacdes Amortizagdes Amortizagdes Net Juros Divida
Bancaria (Pré-Pagtos)  (Cronograma) Bancaria
2023 2024

1

(i) Forte aumento de EBITDA e margem;
(i) Melhor dinamica de capital de giro, principalmente em funcdo da melhoria de prazo com os

fornecedores;
(iii) Menor pagamento de IR/CS apos a aceleracao das incorporacdes de MEAs.

2

A

(i) Maior volume de instalacao de clientes, em funcao da aceleracao da Companhia na comparacao com

2023.
(i) Maiores investimentos em modernizacao de backbone, data center e rede de acesso.

(iii) Melhor dinamica de prazos com fornecedores.

1
A

Captagdes

(i) 6@ Debénture: RS 625 milhdes | CDI +1,60% | Caréncia de 5 anos | Vencimento em Junho/2030

(ii) 72 Debénture: RS 375 milhdes | CDI - 0,12% | Caréncia de 6 anos | Vencimento em Julho/2031

Pré-Pagamentos

(i) Capital de Giro: RS 31 milhges | CDI + 4,00% | Vencimento em Setembro/2026
(ii) 12 Debénture: RS 119 milhdes | CDI + 3,60% | Vencimento em Margo/2027

(iii) 32 Debénture: RS 350 milhdes | CDI + 2,60% | Vencimento em Novembro/2028
(iv) 42 Debénture: RS 250 milhdes | CDI + 2,35% | Vencimento em Fevereiro/2029

Confidencial Desktop @ Todos os direitos reservados
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Robusto desempenho econémico-financeiro v DESK

(%) (RS Milhdes) (x)
Divida C.aixa ¢ Divida Liquida/EBITDA Proforma Anualizado?’
Bruta Equivalentes
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1. Considera o EBITDA Ajustado multiplicado por 4.
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Disclaimer " DESK

The financial statements were prepared in accordance with the rules of the Brazilian Securities and Exchange Commission (CVM) the
International Financial Reporting Standards (IFRS) issued by the International Accounting Standards Board (IASB).

Adjusted metrics, excluding non-recurring events, are also provided for better comparability. Non-financial information, such as
volume, quantity and average price in reais, were not examined by the independent auditors.

Certain statements contained in this document may be forward-looking statements. Such statements are subject to known and
unknown risks and uncertainties that could cause such expectations not to materialize or to differ materially from what was expected.
These risks include, among others, changes in future demand for the Company's products, changes in factors that affect the domestic
and international prices of the products, changes in the cost structure, changes in the seasonality of the Junkets, changes in prices
charged by competitors, exchange rate variations, changes in the Brazilian political-economic scenario, in emerging and international
Junkets.
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Once again, a leader in new customer volume and infrastructure utilization,

v DESK

setting the benchmark for product quality for the second consecutive year.
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In 2024, in addition to its excellent
commercial performance, Desktop
strengthened its reputation for quality
and was recognized as The Best
Internet Provider in the State of Sao
Paulo...

...For the second consecutive year, in
2025, Desktop was elected the Best
Internet in the State of Sao Paulo,
which  reflects the  company's
relentless pursuit of differentiation
through quality.

Note 1: ISPs are smaller internet platforms, generally focused solely on providing broadband services (excluding Big/Large Telcos such as Vivo, Claro, Tim, and Gi);

Note 2: According to the most up-to-date information made available by the respective companies;
Source: Anatel. And Companies



4024 and 2024 Highlights e v DESK

RS 292 million RS 1,129 million

4024 Net Revenue 2024 Net Revenue 4,481 k
+11% +2% +14% Homes Passed (HPs)
4024 vs 4023 4024 vs 3024 2024 vs 2023
RS 150 million RS 579 million
4024 Adjusted EBITDA 2024 Adjusted EBITDA 1 131 I
(4
+11% +2% +16% / ’
4024vs 4023 4024vs 3024 2024 vs 2023 Homes Connected (HCs)

RS 54 million RS 199 million

4024 Adjusted Net Income 2024 Adjusted Net Income
+8%  +13% +33% 23 k
AZsus Az Azt Sl 2024 vs 2023 Organic Net Adds in 4024

RS 105 million

E% 2024 Adjusted OCF + Capex
2024 vs.
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Solid operational performance v DESK
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On 03/17/25, we launched the new convergent offering, initially available in 60 cities. We
are also expanding efforts to monetize the mobile segment within our customer base.
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Robust economic and financial performance 7" DESK

(RS million) (RS million) (RS million)

19% 17% 19%

5% 5%  51%

e = il [, —r——]
1,129
986
288 292 147 150
263 136 50 | |ag| |
4023 3Q24 4024 2023 2024 4023 3024 4Q24 2023 2024 4023 3Q24 4024 2023 2024
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1. EBITDA calculated according to CVM Resolution No.156/2022 and adjusted to exclude non-recurring items that should not be considered in the calculation of operating cash current generation.
2. Calculated on net revenue
3. Adjusted profit excludes non-recurring and non-cash items, which should not be considered in the calculation of current profit generation, net of taxes at a 34% rate.
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Robust economic and financial performance
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CAPEX (RS '000) IM24
Network Expansion 24,908
Inventory Increase (Decrease) (756)
Network Exp. - Adjusted 25,664
Ports Added (thousand) 10
CAPEX/Port 234
Clients Installation 194,720
Inventory Increase (Decrease) (38,797)
Clients Installation - Adjust. 233,512
Gross Adds (thousand) 406
CAPEX/Gross Adds 575
Backbone Expansion 46,380
% of Total CAPEX 1%
Maintenance 79,729
% of Net Revenue 7%
.T. 32,462
Others 44,484
Building Refurbish (One-off) 9,653
Other Capex 34,831
Adjusted CAPEX 422,683
10



Robust economic and financial performance 7" DESK

(RS Million)
(66)
100
1 2 105
71
OCF + Capex 2023 OCF CAPEX OCF + Capex 2024
(RS Million)
Spread EoP Spread EoP
2,65% 1000 (749) 1,30%

1.168
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1.347

Bank Debt Funding
2023

Amortizations
(Prepayments)

Amortizations  Net Interest Bank Debt
(Scheduled) 2024

(i) Strong increase in EBITDA and margin;
(if) Improved working capital dynamics, mainly due to supplier payment terms;
(iii) Lower tax/social contribution payment after the acceleration of M&A incorporations.

(i) Higher customer installation volume, driven by the Company's acceleration compared to 2023.
(ii) Increased investments in backbone modernization, data centers, and access network.
(iii) Improved payment terms dynamics with suppliers

1
A

Funding

(i) 6th Debenture: RS 625 million | CDI + 1.60% | 5-year grace period | Maturity in June 2030

(i) 7th Debenture: RS 375 million | CDI - 0.12% | 6-year grace period | Maturity in July 2031

2

A

Prepayments
i) Working Capital Loan: RS 31 million | CDI + 4.00% | Maturity in September 2026

(
(i) 1th Debenture: RS 119 million | CDI + 3.60% | Maturity in March 2027

(iii) 3th Debenture: RS 350 million | CDI + 2.60% | Maturity in November 2028
(iv) 4th Debenture: RS 250 million | CDI + 2.35% | Maturity in February 2029

11
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Robust economic and financial performance

- Financial Debt D ME&As - Leases

(RS Million)
15%
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185 17
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1. Consider Adjusted EBITDA multiplied by 4.

(R$ million)
Gross Cash and Cash
Debt Equivalents

3Q23 3Q24 3Q23 3Q24 3Q23 3Q24

v DESK

Net Debt/Annualized Proforma EBITDA

21%
19%
9% 43 0
37 325 333
117
2027 2028 2029

=@= % of total obligations |:| ME&A - Financial Debt
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