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De uma empresa de Loyalty por Coalizao para uma Plataforma Completa

Desde 2020, crescimento de 90%2 (CAGR) em Techfin, demonstrando a evolugdo da Dotz

PLATAFORMA DE ENGAJAMENTO DOTZ

Rede de
Dados Parceiros Marca
/\
) Dotz Pay N
-> s

Eleita a empresa mais
encantadora do
segmento de

Solugdo que traz mais
poder de compra para o
cliente e mo netizagdo da

478 mil SK Us distin tos
11 bilhdes SKUs na

Pas2ei basepara o varejista fidelidad e
SuperApp Marketplace
6,9 milh&es RS 179 milhdes
downloads GMV processado ultimos 12
SUPER APP g

Empréstimo Pessoal

o)
R$ 373 milhses 56% 229% do
TECHFIN 0 cDI
Originagd o de crédito
ultimos 12 meses Percentual da originagio Rentabilidade do

Empréstimo Pessoalna FIDC parceiro no
base de clientes Dotz3 2724
nos 9M24

"Fonte: Consumidor Mode mo

MIX FATURAMENTO (%)

® Loyalty
Marketplace 9M24
CAGR?

+90%

2020 /

6%

ZCompound Annual Growth Rate, ou Taxa de Crescimento Anual Composta, mede o crescimento durante um periodo especifico. O 9M24 foi anualizado para fins de comparagdo histdrica

3Canais proprietdrios da marca Dotz e NoVerde.
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Evolugdo com rentabilidade: no 3T24, atingimos Lucro Liquido de RS 0,2 mm

Apds entregar o breakeven de EBITDA no 4723, a Dotz atinge o breakeven de Lucro Liquido no 3T24

Continuamos evoluindo nossa plataforma e

entregando mais _ «Breakeven EBITDA (no 4T23)

Crescimento faturamento Dotz Pay «Breakeven Lucro Liauido
+49% de Techfin ﬁ Nova solugdo para Varejo q

9M24 vs SM 23

o Percentual de Techfin no oy Dotz Parcela ‘
36% faturamento, +14 p.p. o] solucso BneL

9M24 vs IM23 ‘

Nova Campanha R
. _2No° edugao do
@ Promocional 30%’ 9M24 vs 9M23
Faturamento adicional no
Loyalty




DESEMPENHO
OPERACIONAL
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Continuamos focados no crescimento da plataforma de forma sustentavel

Compromisso da Dotz: eficiéncia, crescimento e cross-sell

l Crescimento de Techfin

forte, previsivel, constante e com rentabilidade

Consolidacao do Loyalty

crescendo a rede de parceiros com Dotz Pay, o engajamento do cliente no Digital
(App) e fazendo cross-sell com servigos financeiros

Eficiéncia operacional

com foco continuo na racionalizacao de despesas, margens operacionais robustas
e geracdo de resultado para o acionista

v
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~ 7 .
EVOI u g a O C re d | to CRESCIMENTO TECHFIN CONSOLIDAGAO LOYALTY EFICIENCIA OPERACIONAL

Crescimento constante da originagao de crédito com manutengdo de retornos substanciais para os cotistas do FIDC

ORIGINACAO (RS mm) RETORNO* QUOTAS FIDC (% CDI)
259%
97.7 i
227% I 20% |
L o
78.0 203%
177%
. -
116%
47%
23%
3723 3T24 4722 1723 2723 3723 4723 1724 2T24 3724

*Retorno FIDCno periodo /CDI acumulado no periodo



Evol ug:ﬁo Faturamento Techﬂ n CRESCIMENTO TECHFIN CONSOLIDACAD LOYALTY

Faturamento de Techfin com crescimento forte, previsivel e constante

FATURAMENTO (R$ mm)

detz

EFICIENCI A OPERACIONAL

17.7
16.5 °

8 o]

20.3

14.5 . L
105 ° g 7% |
o -
. -Em
. -

-

1723 2723 3723 4723 1124 2724

3T24



detz
N ova Ca m pa n h a P rom OC| ona | B B CRESCIMENTO TECHFIN EFICIENCI A OPERACIONAL

Novo programa, langado em julho, focado em aprimorar experiéncia e engajamento dos clientes dos cartdes Ourocard BB

Todos os clientes Ourocard vao ter Tudo pensado para melhorar o dia a dia do cliente,
missdes mensais relacionadas ao seu proporcionando uma experiéncia continua que busca
momento de ciclo de vida do cartdo; maximizar o uso das funcionalidades e beneficios
Cada missdo é hiper personalizada e oferecidos pelo Ourocard.

oferece voucher como recompensa

’

Uber Cm%m.

------- Intensificando e incentivando um relacionamento mais

(0 duradouro e mutuamente benéfico, contribuindo para

a fidelizagdo do publico de forma continua.
Carrefour RENNER

E muito +
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Nova so | uc 5 O parao Va rej o) CRESCIMENTO TECHFIN _ EFICIENCI A OPERACIONAL

1. Mais Poder de Compra 2. Monetizacao da Base
A nova tecnologia da Dotz,
perfeita parao Varejo . Crédito para a base pagar em 7 dias : Adquirir, reativar e mobilizar
=1 sem juros ou parcelar em até 6x, N clientes com investimento no
sem risco sucesso

z ﬁ{~ Pagamento com pontos da coalizao El Canal de conexao eficiente para

pay Dotz e de Programas Parceiros ofertas, promogdes e campanhas
E Diretamente no caixa, dentro da

jornada de pagamento

o poder
Novos Clientes Digitalizagdo (MAU) Churn Trimestral
-10%
+38% +3X -

Lancamento Dotz Pay na ABRAS 2024 aumento de clientes novos e antes Dotz Pay: 2,5%; agora:7,7% .
reativados Antes Depois
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Campanha especial de Black Friday cccwororceen [ ccoonormaon

i Realizacdo de sorteio de prémio de 1 milhdao de Dotz na Black Friday;

Clientes recebem numeros da sorte em fungdo de comportamentos

2. Conhegao A
- = definidos ao longo de todo o més de Novembro;

3. Participe do Sorteio Plano de comunica¢io massiva, focado em Digital.

4. Acumule numeros da sorte

VOCE PODE MAIS
COM1MILHAO DEDOTZ

CONQUISTE O PODER DE
GANHANDO 153
NA PALMA DA SUA MAO.




Crescimento com eficiéncia CRESCIMENTO TECHFIN

Apos trés anos de investimentos na plataforma Dotz, retornamos a valores de SG&A inferiores ao periodo pré-IPO.
Nesse mesmo periodo, criamos o negdcio de Techfin que cresceu 49% no comparativo 9M24 vs 9M23.

SG&A (RS mm)

Percentual de
Techfin no 6% 9% 13% 22%

Faturamento:

2020 2021 2022 2023

CONSOLI DACAO LOYALTY

detz

EFICIENCI A OPERACIONAL

36%

9M?24 anualizado

(102.3)

(112.6) (119.2) (124.6)

(23,7) [

SG&A 2020 +Inflagdo (55,6)

@ SG&A realizado
B A SG&A =valores investidos*

(86,8)

Novo produto B2B
Investimentos* de SG&A na Plataforma Dotz no periodo: RS 166,1 mm ® Aquisicdo NoVerde e
aceleragdo de Techfin

*Simulagdo considerando os valores de SG&A investidos acima do crescimento da inflagdo no periodo

(129.3)

SuperApp
Nova Marca
Dotz Parcela

Ganho de
eficiéncia

11
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R e d u g 5 (0] d (o) C A P E X CRESCIMENTO TECHFIN CONSOLIDAGAO LOYALTY EFICIENCIA OPERACIONAL

Além de investimentos em SG&A, também tivemos investimentos substanciais em CAPEX ao longo dos ultimos trés anos na Plataform a Dotz

CAPEX (RS mm)

Percentual de

Techfin no 6% 9% 13% 22%
Faturamento:

CAPEX + Inflagao
@ CAPEXrealizado
I A CAPEX =valores investidos*

6.6

2020 2021 2022 2023

Novo produto B2B

Investimentos* CAPEX na Plataforma Dotz no’21-°23: RS 44,1 mm ® Aquisicdo NoVerde e
aceleragdo de Techfin

*Simulagdo considerando os valores de CAPEX investidos acima do crescimento da inflagdo no periodo

36%

8.3

9M24 anualizado

SuperApp
Nova Marca
Dotz Parcela

12
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ICIENCIA OPERACIONAL

NSOLIDAGAO LOYALTY

Comparativo: CAPEX e Amortizacao

nivel de investimento atual seja muito menor

ciacdo e Amortizagdo, embora o

Depre

Plataforma Dotz trazem impactos na

stimentos pesados na

Osinve

DEPRECIACAO E AMORTIZACAO, CAPEX (RS mm)

Depreciagdo e Amortizagdo*

CAPEX
% Diferenga: Depr. e Amort. vs CAPEX

o

~

o

~

o

~

o~

~

on

~

oy
~

\ -

N

2T24 e 3724

*Excluindo o efeito do IFRS-16 na Depreciagdo e Amortizagdo no



DESEMPENHO
FINANCEIRO:
RESULTADO 3124
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Atingimos o EBITDA de RS 6,3 mm no 3T24, fruto do novo patamar de rentabilidade
alcancado pela Dotz

RECEITA LIQUIDA ANTES DOS CUSTOS DE RESGATES (RS mm) LUCRO BRUTO (RS mm) e MARGEM BRUTA (%)

62.7 50% 55% 63%
56.6

31.3

3723 2724 3724 37123 2724 3T24
SG&A (RS mm) EBITDA (RS mm)
2124, 3724, 3124, 55 6.3 6.1
3723 excl. IFRS-16 excl. IFRS-16 incl. IFRS-16 . .
. " 2724, 3724, 3724,
excl. IFRS-16 excl. IFRS-16 incl. IFRS-16
(25.7) (26.7) (26.4)

(37.6) (59)

15



Receita Liquida antes de Custos de Resgates de RS 170,4 mm nos 9M24

FATURAMENTO (RS mm) RECEITA LiQUIDA ANTES DOS CUSTOS DE RESGATES (RS mm)

® safra 2024
195.4

173.7 :
RS 54,1 reconhecidos
| | ° nos 9M24 182.3 1704 °
R$116,3 mmaser
reconhecido nos

proximos periodos

9Mm23 Im24 9Mm23 IM24

CRONOGRAMA DE RECONHECIMENTO DE RECEITA DIFERIDA (RS mm)

o .
268.0970 (9:8976) 261.4424

Dez/23 Safras antigas  Impostos Safras novas Set/24 Total 2024 2025 2026 2027 2028

® 2020 @ 2021 2022 2023 ©® 2024

257.2

108.4
71.6

. UL 245

I 5.5

detz

16



Evolucao do Lucro Bruto

Margens também refletem o novo patamar de rentabilidade da Dotz, com aumento do mix de Techfin

LUCRO BRUTO e MARGEM BRUTA (RS mm e %)

Percentual de Techfin no Faturamento:

16% 23% 25% 24% 31% 40% 37%
. 63%
. 55%
3% 49% S0 46% 46%
316 32.6 o 326
28.8
1723 2723 3723 47123 1724 2724 3724

detz

LUCRO BRUTO e MARGEM BRUTA (RS mm e %)

19% 36%
54%
47%
92.7
86.3

o9mM23 IM24

17



Evolucao do SG&A e readequacao de estrutura

Evolugdo constante e otimizagado da estrutura de despesas

SG&A (excluindo efeito do IFRS-16; em RS mm)

detz

18
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Evolucao do EBITDA

Evolugdo relevante tanto no comparativo trimestral quanto no acumulado do ano

EBITDA* (RS mm) EBITDA* (RS mm)

10.9

+RS$ 0,8mm

+R$ 12,2mm

(15.9) (31.6)

*EBITDA excluindo o efeito do IFRS-16. EBITDA incluindo esse efeito: RS 6,3 mm no 2T24, RS 6,1 mm no 3T24 e RS 11,5m m nos 9M 24,

19



Evolucdo do Lucro Liquido

No 3T24, temos o breakeven de Lucro Liquido, apds sucessivas melhorias: crescimento de techfin, eficiéncia operacional e de despesas

LUCRO LIQUIDO (R$ mm)

0.2

detz

3T24

+RS 18,9mm

(30.5)

20
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Continuamos focados no crescimento da plataforma de forma sustentavel

Compromisso da Dotz: eficiéncia, crescimento e cross-sell

v

v

Crescimento de Techfin

forte, previsivel, constante e com rentabilidade

Consolidacao do Loyalty

crescendo a rede de parceiros com Dotz Pay, o engajamento do cliente no Digital
(App) e fazendo cross-sell com servigos financeiros

Eficiéncia operacional

com foco continuo na racionalizacao de despesas, margens operacionais robustas
e geracdo de resultado para o acionista

21
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QUARTER REVIEW:
3Q24
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From a Coalition Loyalty company to a Complete Platform

Since 2020, 90%2 growth (CAGR) in Techfin, demonstrating the evolution of Dotz

SUPER APP

TECHFIN

"Source: Modern Consumer

DOTZ ENGAGEMENT PLATFORM

Data Retail Brand
& Dotz P 4y
otz Pay sz

478,000 different SKUs ~ Solution that brings more Voted the most
11 billion SKU's in purchasing powerto the ~ charming company in

customerand the loyalty segment'
the Dotz base mo netization of the base
forthe retailer
SuperApp Marketplace
6.9 million RS 179 million
downloads LTM GMV process ed
Personal Loan
0,
R$ 373 million 56% 229%  of
? CDI
LTM Credit origination
Percentage of Personal FIDC partner

Loan origination in the
Dotz customer base in
9IM24

profitability in 2Q24

2 Compound Annual Growth Rate, or Compound Annual Growth Rate, measures growth during a spedfic period. 9M24 was annualized for historical omparison purposes

BILLINGS MIX (%)

® Loyalty
Marketplace 9M24

(36%

6%

i
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Evolution with profitability: in 3Q24, we achieved Net Profit of RS 0.2 million

After delivering EBITDA breakeven in 4Q23, Dotz reaches Net Profit breakeven in 3Q24

We continue to evolve our platform and

deliver more _ «EBITDA Breakeven (in 4Q23)

ﬁ Dotz Pay «Net Profit Breakeven
|

New solution for Retail

+49% Techfin billing growth

9M24 vs SM23

Techfin billing share, +14 - Dotz Parcela

(0)
36%) p.p. Ce] BNPL Solution

9M24 vs SM 23

New Promotional G ducti
. 0, &A reduction
@ Campaign -30% 9M 24 vs IM23
Additional Loyalty billings




OPERATIONAL
PERFORMANCE
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We remain focused on growing the platform in a sustainable way

Dotz's commitment: efficiency, growth and cross-sell

l Techfin Growth

strong, predictable and constant, with profitability

Loyalty Consolidation

growing the partner network with Dotz Pay, customer engagement on Digital
(App) and cross-selling with financial services

Operational Efficiency

with continuous focus on rationalizing expenses, robust operating margins and
generating results for shareholders

v



detz
C re d it E VO I ut i O n TECHFIN GROWTH LOYALTY CONSOLI DATION OPERATIONAL EFFICIEN CY

Constant growth in credit origination with maintenance of substantial returns for FIDC shareholders

ORIGINATION (R$ mm) FIDC RETURN* (% CDI)
259%
97.7 o
227% I 229% |
b e e o
0,
78.0 203%
177%
. -
116%
47%
23%
3Q23 3Q24 4Q22 1Q23 2Q23 3Q23 4Q23 1Q24 2Q24 3Q24

* FIDC return in the period / CDI accumulated in the period



Techfin Bi ” ing Evolution TECHFIN GROWTH LOYALTY CONSOLIDATION

Techfin billings with strong, predictable and constant growth

BILLINGS (R$ mm)

detz

OPERATIONAL EFFICIENCY

17.7
16.5 °

8 o]

20.3

14.5 . L
105 ° g 7% |
o -
. -Em
. -

-

1Q23 2Q23 3Q23 4Q23 1Q24 2Q24

3Q24
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New BB Promotlonal Ca mpa |gn TECHFIN GROWTH OPERATION AL EFFICIEN CY
uni
'VEB New program, launched in July, focused on improving the experience and engagement of Ourocard BB card customers
eurocard

All Ourocard customers will have monthly Tudo pensado para melhorar o dia a dia do cliente,

targets related to theirmoment in the proporcionando uma experiéncia continua que busca

card's life cycle; maximizar o uso das funcionalidades e beneficios

Each mission is hyper personalized and oferecidos pelo Ourocard.

offers a voucher as a reward, redeemable

’

Uber Cm%m.

------- Intensificando e incentivando um relacionamento mais

(0 duradouro e mutuamente benéfico, contribuindo para

a fidelizagdo do publico de forma continua.
Carrefour RENNER

And more+
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New solution fO r Retail TECHFIN GROWTH _ OPERATIONAL EFFICIENCY

1. More Purchasing Power 2. Base Monetization
A nova tecnologia da Dotz,

perfeita para o Varejo Credit for the base to be paid in 7

= R . R =2 Acquire, reactivate and mobilize
days without interest or pay in up L | . .
. . customers invested in success
to 6 installments, risk-free
ﬁ{~ Payment with points from Dotz El Efficient connection channel for
pay coalition and Partner Programs offers, promotions and campaigns
E Directly at the cashier, within the
payment journey
i
New Customers Digitalization (MAU) Quarterly Churn
-10%
+38% +3X N
Dotz Pay launch at ABRAS 2024 Increase in new and reactivated before Dotz Pay: 2.5%; now: 7.7%

customers Before After



Special Black Friday campaign

2. Get to know App
3. Participate in the' Draw

4. Get Luck numbers

VOCE PODE MAIS
COM1MILHAO DEDOTZ

CONQUISTE O PODER DE
GANHANDO 153
NA PALMA DA SUA MAO.

detz
TECHFIN GROWTH _ OPERATIONAL EFFICIEN CY

® A prize draw for 1 million Dotz on Black Friday;

® Customers get lucky numbers based on consumption behaviors defined

throughout November;

® Massive communication plan, focused on Digital.
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G r OWt h W it h Eff i c i e n cy TECHFIN GROWTH LOYALTY CONSOLIDATION OPERATIONAL EFFICIENCY

After three years of investments in the Dotz platform, we returned to SG&A values lower than the pre-IPO period.
In the same period, we created the Techfin business, which grew 49% in the comparison 9M24 vs 9M23.

SG&A (RS mm)

Techfin
percentage 6% 9% 13% 22% 36%
in Billings:
9M24 Annualized
(102.3)

(112.6)

119.1
(119.1) (124.6) (129.3) Efficiency

(23.7) I: gain

(55.6)

SG&A 2020 + Inflation
® SG&A actual
B A SG&A =invested amounts*

(86.8)

New B2B product ® SuperApp
SG&A investments* on the Dotz Platform in the period : RS 166.1 mm ® NoVerde acquisitionand ® New Brand
Techfin acceleration ® Dotz Parcela

* Simulation considering SG& A values invested above inflation growth in the period.

11
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C A P E X re d u Ct | on TECHFIN GROWTH LOYALTY CONSOLI DATION OPERATIONAL EFFICIEN CY

In addition to investments in SG&A, we have also had substantial investments in CAPEX over the last three years on the Dotz Platform

CAPEX (RS mm)

Techfin

percentage 6% 9% 13% 22% 36%
in Billings:

CAPEX + Inflation
@ CAPEX actual
I A CAPEX =invested amounts *

8.3
6.6
2020 2021 2022 2023 9M24 Annualized
New B2B product ® SuperApp
CAPEX investments* on the Dotz Platform in ’21-’23: RS 44.,1 mm ® NoVerde acquisition and ® New Brand
Techfin acceleration ® Dotz Parcela

*Simulation considering CAPEX values invested above inflation growth in the period. 12
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nt level of investmentis much lower

gh the curre

n, althou

d Amortizatio
DEPRECIATION AND AMORTIZATION, CAPEX (RS mm)

stments in the Dotz Platform impacts Depreciation an
nd Amortization (D&A)*

Depreciation a

CAPEX
# Gap: D&A vs CAPEX

eavy inve

Comparison: CAPEX and Amortization

in 2024 and 3Q24.

nd Amortization

*Excluding the effect of IFRS-16 on Depreciation a



FINANCIAL
PERFORMANCE
3Q24 RESULTS
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We reached EBITDA of RS6.3 million in 3Q24, given the new level of profitability
achieved by Dotz

NET REVENUE BEFORE REDEMPTION COSTS (RS mm) GROSS PROFIT (RS mm) and GROSS MARGIN (%)

62.7 50% 55% 63%
56.6

31.3

3Q23 2Q24 3Q24 3Q23 2Q24 3Q24

SG&A (RS mm) EBITDA (RS mm)

55 6.3 6.1
2024 3Q24 3024
3Q23 ex-IFRS-16 ex-IFRS-16 with-IFRS-16
3Q23

2Q24 3Q24 3Q24
ex-IFRS-16 ex-IFRS-16 with-IFRS-16
(25.7) (26.7) (26.4) f

(5.9)

(37.6)

15
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Net Revenue before Redemption Costs of RS 170.4 million in 9M24

Billings (RS mm) Net Revenue before Redemption Costs (RS mm)

® 2024 vintages

195.4

173.7 RS 54.1 recognized in

I—l ° oM24 182.3 170.4 u
R$ 116.3 mm to be
recognized in following

quarters
9M23 9M24 9M23 o9M24

Deferred revenue recognition schedule (RS mm)

° ° ® 2020 @ 2021 2022 2023 @ 2024

257.2
268.0970 (9-8976) 261.4424 108.4
71.6
I — 47.2 245
| | ]
.
Dec/23 Old post New Sep/24 Total 2024 2025 2026 2027 2028

vintages vintages

16



Gross Profit Evolution

Margins also reflect Dotz's new level of profitability, with an increase in the Techfin mix

Gross Profit (RS mm) and Gross Margin (%)

Techfin percentage in Billings:

16% 23% 25% 24% 31% 40% 37%
y 63%
. 55%
3% 49% S0 46% 46%
316 32.6 o 326
28.8
1Q23 2Q23 3Q23 4Q23 1Q24 2Q24 3Q24

detz

Gross Profit (RS mm) and Gross Margin (%)

19% 36%
54%
47%
92.7
86.3

o9mM23 IM24

17



SG&A Evolution and structure adjustment

Constant evolution and optimization of the expense structure

SG&A (excluding IFRS-16 effect; in RS mm)

detz
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EBITDA Evolution

Relevant evolution in both quarterly and accumulated comparisons

EBITDA* (RS mm) EBITDA* (RS mm)

10.9

+RS$ 0.8mm

+RS$ 12.2mm

(15.9) (31.6)

*EBITDA excluding the effect of IFRS-16. EBITDA including this effect: R$6.3 million in 2Q24, R$6.1 million in 3Q24 and R$11.5 million in 9M24.

19



Net Profit Evolution

In 3Q24, we have Net Profit breakeven, after successive improvements: growth in techfin, operational and expense efficiency

NET PROFIT (R$ mm)

0.2

detz

3Q24

+RS 18.9mm

(30.5)

20



We remain focused on growing the platform in a sustainable way

Dotz's commitment: efficiency, growth and cross-sell

l Techfin Growth

strong, predictable and constant, with profitability

Loyalty Consolidation

growing the partner network with Dotz Pay, customer engagement on Digital
(App) and cross-selling with financial services

Operational Efficiency

with continuous focus on rationalizing expenses, robust operating margins and
generating results for shareholders

v

detz
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